
 

Information on Data Generated by the Device (in accordance with the Data Act) 
Product Category: Bike 
Product Name: Glow 
 
Data Generated by the Device 
Data are generated to enable the user to monitor training parameters.     
 
Parameter Method of Data 

Generation 
Data Storage 
Location 

Data Retention 
Period 

Data Format Data 
Volume 

User Access to 
Data 

Data Sharing Data Export 
Option 

Option to Dele 

Time The device 
collects data in 
real time during 
training. 

Local computer 
memory 
(EEPROM)* 

Stored locally on 
the device – until a 
new training 
session is started 
or the device is 
switched off. 

- - Via computer, only 
until a new training 
session is started 
or the device is 
switched off. 

No No - 

Speed 

Calories 

Strikes 

Strikes /min 

Total Strikes The device 
collects data from 
all training 
sessions. 

Local computer 
memory 
(EEPROM)* 

Stored locally on 
the device – until 
reset or deletion. 

Integer or floating-
point value, stored 
in binary format. 

2 bytes Via computer at 
any time – 
computer memory 
is reset when 
power supply is 
disconnected (e.g. 
by removing 
batteries). 

No No After exceeding the 
maximum value, the counter 
automatically continues 
counting from 0, overwriting 
previous data. 

 
* Data are stored locally, anonymously, and are not assigned to a specific user.        
  
          
 
  



 

Applications 
The user has full control over the use of applications. Using the machine does not require the installation of applications. Using 
applications requires acceptance of the privacy policy.  
  
App 
name 

Method of Data 
Generation 

Data Storage 
Location 

Data Retention 
Period 

Data Format 
Data 
Volume 

User Access to Data Data Sharing 
Data Export 
Option 

Option to Dele 

FitShow Training and 
telemetry data (e.g. 
speed, cadence, 
heart rate) 
collected from the 
equipment via BLE 
or sensors. 

In the cloud or on 
FitShow servers (in 
some versions 
stored in the PRC). 

As long as 
necessary for the 
purposes for which 
the data were 
collected, or as 
required by law. 

FIT (Flexible & 
Interoperable Data 
Transfer) 

- The user has access to 
the history of training 
sessions; data can be 
viewed in the 
application. 

Possible sharing in 
accordance with 
legal 
requirements. With 
external service 
providers (e.g. 
analytics, 
notifications), 
synchronization 
with external 
accounts if the 
user enables such 
option. 

No Yes — the user may delete 
their account/activities; data 
are deleted or anonymized. 

Kinomap Training and 
telemetry data (e.g. 
speed, cadence, 
heart rate) 
collected from the 
equipment via BLE 
or sensors. 

Data stored on 
Kinomap servers. 

Up to 10 years, for 
some training data / 
user accounts. 

Telemetry data 
“second-by-
second”. 

- The user has access to 
their activity history, 
can set privacy settings 
(public/private), and 
export their files (e.g. 
GPX). 

Data may be 
shared: - with 
external platforms 
upon request or by 
the user 
(synchronization), - 
with technical 
service providers, - 
for marketing / 
analytics 
purposes, - if 
required by law. 

Yes — export of 
GPX routes, 
ability to share 
activities. 

Yes — the user may delete 
their account/activities; data 
are deleted or anonymized. 

iConsole
+Training 

Training and 
telemetry data 
(e.g. speed, 
cadence, heart 
rate) collected from 
the equipment via 
Bluetooth Low 
Energy (BLE) or 
sensors. 

Stored in 
iConsole+ systems 
and their 
international 
infrastructure and 
affiliated entities 
(USA/EU/internatio
nal – international 
data transfer). 

As long as 
necessary for the 
purposes for which 
the data were 
collected or as 
required by law. 

Second-by-second 
telemetry data. 

- Possibility to 
view/update/delete 
data from the account 
level. 

With service 
providers 
(payments, 
support, 
analytics), 
authorities based 
on legal 
obligations; 
possibly with the 
user’s consent. 

No. Yes — the account/data 
deletion procedure is 
described in the 
application's privacy policy. 
Data deletion takes up to 30 
days. 

 


